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Best Business Cell Phone Plans

By John Schmoll, MBA | Reviewed by Jana Lynch | Updated: April 30, 2024 |

In today’s workplace, having business cell phone plans that meet the needs of your
workforce and business is vital. Employees aren't always in the office and you need them
to be able to complete work or close deals from wherever they are without using their
personal devices. Having reliable cell coverage and ample data is essential.

It’s important to identify a robust service provider that works with you and extends an
appropriate level of mobile security. These are six of the best business cell phone plans
to consider for your company.
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Best Value for Small Businesses: Google Voice  »
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Most Flexible: Nextiva  »
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Best for International Roaming: T-Mobile  »

Jump to Review ↓

Best Overall

Verizon  »

PROS:

Unlimited talk, text, and
data on all plans

More lines lowers pricing

Call filtering available

Easily determine if your
current device is
compatible with its service

CONS:

Mobile security isn’t
available on all plans

TravelPass isn’t available
on all plans

Get Started

Verizon Wireless is a well-known telecommunications company that offers
the best overall cell phone plans for businesses. The base plan, Start 5G,
begins at $40 per month for three lines. Your business must agree to Auto
Pay and paperless billing to qualify for that price.
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All plans include unlimited 5G (on capable devices) and 4G LTE data.
Workers may experience slight lag when the network is busy, which isn’t
uncommon for most networks. Employees can bring their own devices, or
you can purchase one for them. Verizon includes unlimited talk and text to
Canada and Mexico in all plans. You receive 2GB of high-speed data daily
and can expect unlimited 3G speed afterward.

If employees travel extensively, the Unlimited Pro 5G plan is worth
considering. It offers additional mobile hotspot data, security, and four days
of TravelPass. The latter provides talk and text to over 200 nations.

Verizon offers unlimited data plans for devices other than cell phones,
including tablets, laptops, and smartwatches. If your company requires more
than five lines, you must speak with a representative for an accurate quote.
Plans are month-to-month or a contractual agreement.

Specs

Plan pricing: $40-$55 per line for three lines

Data limits: Unlimited data, 5GB of 5G/4G LTE mobile hotspot

Coverage area
and network
reliability:

4G LTE Covers 99% of the U.S. population

International
calling and
roaming
options:

Canada and Mexico in base plan

Get Started »

Most Affordable

UScellular  »
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PROS:

Lowest price among major
carriers

Call filtering available on all
plans

10GB of mobile hotspot
data in base plans

CONS:

Best deals may require a
contract

Less robust coverage map
than Verizon

Learn More

If cost is a concern, UScellular is our top choice for the most affordable
business cell phone plan. It beats all other selections on publicly available
prices for plans of at least five lines. Your business can get the base plan for
just $25 monthly for five or more lines. Depending on the needs of your
company, speaking with a representative may be necessary to receive an
accurate quote.

All plans include unlimited 5G and 4G LTE data. Employees can bring their
own devices, or you can purchase one for them. UScellular includes
unlimited talk and text to Canada and Mexico in all plans. Roaming to both
nations is available in all plans, too. While Travel Passes are an option, no
information is publicly available on the number of countries it covers.

Premium plans include up to 100GB of hotspot data, plus advanced security
features. However, using devices beyond mobile phones on UScellular is not
as easy. The Business Unlimited Data – Even Better plan only offers 50% off
tablet or watch data plans. You must speak with a representative to learn
more.

Specs

Plan pricing: $25-$40 per line for five lines
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Data limits: Unlimited data, 10GB of 5G/4G LTE mobile hotspot

Coverage area
and network
reliability:

4G LTE covers the majority of the U.S. population

International
calling and
roaming
options:

Canada and Mexico in base plan

Learn More »

Best Coverage

AT&T  »

PROS:

Cheaper pricing with
additional lines

Unlimited data, talk, and
text to 20+ Latin America
countries in Unlimited
Premium plan

Ability to add on other
devices

CONS:

Must purchase most
premium plan for
International Day Pass

Add-ons can get expensive Get Started
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If coverage and reliability are a concern for your business, AT&T is our top
choice for the best business cell phone plan. AT&T Business Unlimited
Standard, the base plan, starts at $40 per month for three lines, assuming
you accept paperless billing and Auto Pay. All plans include unlimited 5G (on
capable devices) and 4G LTE data, and if employees have their own devices,
they can bring them. Your business can also purchase one for them.

If employees travel regularly, you may want to purchase the Business
Unlimited Premium plan. The plan offers additional mobile security via the
proprietary ActiveArmor advanced mobile security. It also includes the AT&T
Business Fast Track, allowing higher prioritization during heavy traffic
periods. Unfortunately, the only way to receive an International Day Pass is
through this premium offering.

If your firm needs more than five lines, you must speak with a representative
to receive an appropriate quote. Plans are monthly or a contractual
agreement.

Specs

Plan pricing: $40-$55 per line for three lines

Data limits: Unlimited data, 5GB of 5G/4G LTE mobile hotspot

Coverage area
and network
reliability:

Covers over 295 million people nationwide

International
calling and
roaming
options:

Unlimited text to 200+ nations in all plans, with
expanded options in the premium plan

Get Started »

Best Value for Small Businesses
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Google Voice  »

PROS:

Works with other Google
products such as Calendar
and Meet

Spam calls are
automatically blocked

Affordable option for small
businesses or one-person
shops

CONS:

Lacks tools like call
monitoring

Best features require the
most expensive plan

Won’t work without an
internet connection

Learn More

Google Voice is our top selection for value cell phone plans for businesses.
The offering isn’t a traditional cell phone plan. Rather, it’s a voice over
internet protocol (VoIP) that relies on web access to make and receive calls.
The Starter plan begins at $10 monthly for up to 10 users.

This provides a toll-free number and the ability to work from anywhere you
can access the internet, on any device or supported desktop phones. That
flexibility allows you to access a myriad of business files, assignments, and
appointments from a single platform. Call blocking is standard on all plans.

Google Voice offers other clever features like call forwarding and voicemail
transcription. Unfortunately, advanced features like premium support and
call recording require the Standard or Premier plans, which cost $20 and $30
monthly per user, respectively. However, if you have a small business that
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depends on phone calls and texting, Google Voice is a good choice,
particularly if you want to integrate mobile access to various Google apps.

Specs

Plan pricing: $10 per line for up to 10 lines

Data limits: Not available

Coverage area
and network
reliability:

Works solely via the internet

International
calling and
roaming
options:

Calls available to most European nations, Canada, and
the U.S.

Learn More »

Most Flexible

Nextiva  »

4.3 U.S. News Rating

PROS:

Affordable choice for small
businesses

CONS:

Won’t work without an
internet connection

Get Started
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Compatible with a variety
of business communication
tools and platforms

Flexible plan options

Claims 99.999% uptime

Limits texting to premium
tier plans then limits the
number of texts

Requires a contract to
receive the best pricing

Nextiva is our top choice for the most flexible business cell phone plans. Like
Google Voice, Nextiva is a VoIP that requires web access to make and
receive calls. The Essential plan is as low as $18.95 monthly. However, you
must have at least 20 lines and prepay for 36 months to receive that pricing.
As your needs change, Nextiva makes it easy to change plans.

Unlike Google Voice, Nextiva integrates with many of the most popular office
communication tools and platforms. These include HubSpot, MS Teams,
Salesforce, Zendesk, and Google Contacts. Your business also receives
access to a Nextiva dashboard to manage all of your communication needs.
Call blocking is standard on all plans, and they offer a helpful voicemail to
email or text notifications.

If you have a larger company, the Enterprise plan may be a better fit. It allows
for unlimited participants for voice and video conferencing and provides
other helpful resources like call and video recording. While Nextiva is more
expensive than Google Voice, its integration with so many resources makes
it an ideal choice if your business thrives on flexibility

Specs

Plan pricing: $18.95 per user per month

Data limits: Not available

Coverage area
and network
reliability:

Works solely via the internet

International
calling and

Calls to Canada and other countries available, per
specific rates
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roaming
options:

Get Started »

Best for International Roaming

T-Mobile  »

PROS:

Taxes and fees are included
in higher-tier plans

Unlimited text and 5GB of
data to 11 countries in all
plans and roaming in 215+
other nations

Call filtering available on all
plans

CONS:

Netflix On Us requires
higher-tier plans

Wi-Fi perks not available on
base plans Get Started

T-Mobile is our top choice for business cell phone plans if you have
employees who frequently travel internationally. The base plan, Business
Unlimited Select, begins at $30 monthly for three lines when you sign up for
Auto Pay and paperless billing.

All plans include unlimited 5G (on capable devices) and 4G LTE data.
Employees can bring their own devices or you can purchase one for them. T-
Mobile stands out in including unlimited text in all plans to over 215 nations
worldwide. Additionally, you receive 5G of high-speed data in 11 countries.
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Unlimited talk and text plus 5GB of monthly data is available to Canada and
Mexico. Unfortunately, you must sign up for the Business Unlimited
Advanced to receive Wi-Fi privileges. Furthermore, you must pay to add data
to devices and tablets.

If your company requires more than 12 lines, you must speak to a
representative to receive an appropriate quote. Plans are month-to-month.

Specs

Plan pricing: $30-$47 per line for three lines

Data limits: 50GB premium data, 5GB of 5G/4G LTE mobile hotspot

Coverage area
and network
reliability:

Claim to have the largest 5G network

International
calling and
roaming
options:

Unlimited text and 5GB of data to 11 countries in all
plans; International Pass necessary for calls

Get Started »

What Is a Business Cell Phone Plan and How Does it

Work?

A company cell phone plan is paid for by a business that provides service and, if
needed, devices for qualifying employees. This allows employees to conduct
business directly through their employer-sponsored mobile device instead of their
personal phone.
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This may allow companies to monitor their employees' work hours, communication,
and location through apps installed on the chosen phone. Firms can often sign up for
as many lines as they need, depending on the demands of their business.

How Much Do Business Cell Phone Plans Cost?

Many top business cell phone companies fall in a similar range for pricing. Most
providers start in the $25 to $35 per month range for a basic plan, which often
includes up to three lines. If more lines are required, this typically lowers the per-line
cost.

Enterprise plans are often available once a certain number of lines is reached.
Obtaining accurate quotes on those plans requires speaking with a representative.

Additional features increase plan cost to $45 to $55 monthly for three lines.

Features To Consider When Buying Business Cell

Phone Plans

Selecting a cell phone plan for your business means finding a provider that meets the
needs of your workforce. These are some key features to consider when choosing a
business cell phone plan.

Coverage and Network Reliability

Plan Pricing and Contract Terms

International Roaming and Travel Options

Add-Ons and Extras

6/26/24, 4:59 PM Best Business Cell Phones Plans of 2024 | U.S. News

https://www.usnews.com/360-reviews/business/business-phone-systems/best-business-cell-phone-plans 12/16



How To Choose the Best Business Cell Phone Plan

Choosing the right cell phone plan for your company is essential. You want a reliable
network that won’t hinder employees from working, provides the options they need,
offers plans that fit your budget, and has responsive customer service when you
need it.

Here are some top factors that should influence your decision, according to Comcast
Business.

What are the habits of your workforce?

What type of plan will work best for your company?

Will your employees be fine with their personal cell phones?

How much data will your employees require?

You should also select a plan that doesn't sacrifice flexibility and reliability for lower
cost. Instead, choose a plan that helps employees work without skimping on
necessary features.

The Bottom Line

Choosing the best cell phone plan for your business depends on your needs and
provides enough data and resources to employees while staying within budget.
Verizon Wireless is the top provider, thanks to its reliable network, cost, and wealth of
tools. We appreciate their straightforward plans and ability to work with companies
on an offering that meets specific needs. Selecting a provider that partners with your
business is an optimal way to nurture business growth.

How We Chose the Best Business Cell Phone Plans
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At U.S. News 360 Reviews, our writer examined various cell phone plans for
businesses. This analysis included pricing, coverage, data offerings, and
international offerings. When deciding on a cell phone business plan, it’s also
prudent to consider things like cost, coverage, and support when identifying the top
option for your business.

WHY SHOULD YOU TRUST US?

Our contributors and editors have extensive experience experimenting with and
testing products and services. John Schmoll, the writer of this article, has 15 years of
experience running a small business and appreciates the importance of having a
reliable cell phone plan. John has also written for Prudential, RBC Wealth
Management, and GoBankingRates. To John, knowing your needs and budget is
essential when selecting a business cell phone plan.

Business Cell Phone Plans FAQ

About Our Team

John Schmoll, MBA
Contributor

Are there any limitations or restrictions within the business cell

phone plans?

What level of customer support or technical assistance is

provided by the cell phone plan providers?

Are there any special discounts, promotions, or incentives

available when signing up for business cell phone plans?

Can you get a phone plan in a business name?
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John Schmoll has over 12 years of experience in finance and
business writing. He’s passionate about helping readers make
informed decisions about everything they purchase – from
business phones to streaming service subscriptions. He runs
FrugalRules.com. Schmoll’s work has been published by
GoBankingRates, Investopedia, and Prudential.

Jana Lynch is a senior editor focusing on SMB and B2B
content. A former senior editor for sites including The Balance
SMB and The Balance Careers (now part of The Balance) and
Investopedia, she joined U.S. News & World Report 360
Reviews in 2024.
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